Laurie-Anne Bourdain
CISSP, CIPP/E, CIPM, FIP, CNIL DPO, CDPSE
Rue du Mont Saint-Alban, 45
Email: laurie-anne@bourdain.name
1020 Laeken
Tel: 0(032)486 80 30 72
Certifications
· Certified Information Systems Security Professional - CISSP (License 480597): since March 2014

· Certified Information Privacy Manager – CIPM (License 0002348031): since December 2016

· Certified Information Privacy Practitioner/Europe – CIPP/E (License 0002348031): since January 2018

· CNIL Certified DPO Competencies (Afnor) (License 3001449): since August 2019

· Certified Cyber Security Awareness and Culture Manager: since December 2020
· Certified Data Privacy Solutions Engineer – CDPSE (license 200636): Since January 2021
· Fellow of Information Privacy – FIP (License 0002348031): since January 2021

EXPeRIENCE 

Since Jan.2022
Data Protection Officer & Awareness Manager – Isabel Group, Brussels

Responsibilities: 

· Responsibilities of a DPO as described in the GDPR. 
· Maintaining yearly awareness and training strategy and plans on topics related to information security, risk management, data protection and compliance.

· Develop awareness and training content

· Monitor efficiency of the awareness and training plans.
Since Apr. 2021
Chair of the Governance, Risk & Compliance (GRC) Focus Group – Belgian Cyber Security Coalition
Since Jan. 2021
CIPP/E Exam Development Board member - IAPP
Since Jun. 2019
Data Protection Consultant and Trainer – Data Protection Catalyst
Data Protection Consultancy

· GDPR compliance assessments and gap analysis

· Pragmatic compliancy action plan design and support for implementation

· Policy, procedure, guidance and information notice writing
Aug. 2018 – Jan. 2022
Delegate DPO and CRO – Isabel Group, Brussels

Responsibilities: 

· Supports the DPO in all Data Protection related activities. 
· Maintains the Data Protection policy of the Isabel Group.

· Provides support for the execution of Data Protection Impact Assessments.

· Provides data protection, privacy, risk management and information security training within the Isabel Group.

· Manages the enterprise risk register of Isabel Group and supports the different business units and support functions to manage their risks. 

· Keep information security policies up-to-date. 

· Improve processes linked to risk management, security and data protection, ensuring they are embedded with other processes (information security, project management…).


Achievements: 

· Defined the Data Protection policy, Personal Data Breach guidance and Information Notice templates of Isabel Group.

· Defined an awareness and training plan for different business units and functions within Isabel Group, developed the content of these training and performed several training sessions, particularly towards our Data Protection Champions, HR or procurement.
Sep. 2017 – Jun. 2018
Senior Manager – Privacy, Sony Europe Electronics, Zaventem

Responsibilities: 

· Respond to data subject requests and coaching of Customer Services regarding these requests.

· Perform/ validate Data Protection and Privacy Impact Assessment.

· Improve processes linked to privacy and data protection, ensuring they are embedded with other processes (information security, project management…).

· Support the GDPR implementation program as Subject Matter Expert.

Achievements: 

· Improved the European Privacy Impact Assessment process with the development of templates and registry along with the formalisation of the PIA process.

· Improved and formalised the data subject rights requests handling process.
Aug. 2016 – Sep. 2017
Manager – Cyber Security & Privacy – Privacy Lead, EY, Diegem

Responsibilities: 

· Development of EY Belgium privacy and GDPR offering: presentation to internal and external conferences, creation of GDPR material (booklet, slides…), development of standard-service proposals

· Lead advisor in privacy and information security projects projects for EY’s clients: GDPR readiness assessments, Privacy Impact Assessments, GDPR implementation, IT strategy management…

· Coaching of the privacy practice’s resources and interns in Belgium.


Achievements: 

· Conducted several GDPR readiness assessments and roadmap creations for clients in various activity sectors; these assessments require to get a complete view on the privacy practices of the client, in a limited time, and to provide them with concrete actions to be undertaken in order to achieve compliance to the GDPR, with a strong focus on the must-have elements for May 2018.

· Designed and implemented, as part of their current IT and business processes, a DPIA methodology for clients.
Jan. 2015 – Aug. 2016
Expert Process Manager – IT Risk, Security & Continuity, ING Belgium, Bruxelles
Jun. 2011 – Dec. 2015
Advisory IT Process Manager – Risk & Compliance, ING Belgium, Bruxelles
Dec. 2008 – May 2011
IT Functional Analyst, ING Belgium, Bruxelles
Skills

Generalist Skills
· Problem solving: Able to deal with problems calmly and efficiently. Careful to approach situations in a neutral non-personal manner, employ active listening skills and ask appropriate questions to get to the root of the problem.

· Flexibility: Multi-disciplinary and open-minded. Always willing to learn.
· IT literacy: Excellent high-level knowledge of IT infrastructure and IT software development.

People and Personal Skills

· Customer orientation: Good translator of IT matters into Business language.

· Action planning: Excellent ability to plan ahead, prioritise and manage time effectively.
· Team work: Offers imaginative supports to run and project teams regarding risk activities.
Languages

· French: 
native speaker.

· English: 
read, spoken, written. 
Fluent.

· Dutch: 
read.

Learning (A2-level).

Education
2008
MSC Information Management, with Merit


University of Strathclyde, Glasgow, UNITED KINGDOM

2006
BSc (Hons) International Business and Information Technology, 2-1


University of Teesside, Middlesbrough, UNITED KINGDOM

2005
DUT French two-year post A-level degree, in Computer Science


IUT d’Orléans, Orléans la Source, FRANCE

2003 
French Baccalaureate, Scientific series, option physics and chemistry

Private High School Sainte Solange, Châteauroux, FRANCE
